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SENIOR CONSULTANT: STRATEGY, MARKETING & 
RESEARCH  
CANDIDATE INFORMATION PACK 
 
Hours: Flexible hours 
Location: Home-based, with nationwide and potentially international 

travel 
Reporting to:  Heather Styche-Patel 

Head of Strategy, Marketing and Research 
 

 

BACKGROUND TO THE COMPANY  
RSAcademics was set up in 2002 by Russell Speirs who remains the CEO. 
Since then, the company has grown steadily: we now work with over 250 
different school clients in the UK and around the world each year and count 
over 80 employees and associates. Our values and goals have remained the 
same since we started: 
• To provide work of the highest quality – we are rigorous, imaginative and 

hard-working 
• For our clients to enjoy working with us because of our integrity, warmth 

and professionalism 
• To help our clients to thrive – always putting them first and acting in their 

best interest 
• To use our time and money voluntarily to support children’s education 

and development. 

We support schools in five main areas: 

1. Strategy, marketing and research 
• Market studies, competitor analysis, brand positioning studies, 

demographic mapping 
• Perception and attitude research using various methodologies, 

including our flagship SchoolPulse surveys 
• Advising on strategic planning and assessing specific business 

initiatives and opportunities, working with Boards and senior teams 
o To improve student recruitment and retention, we conduct 

transformational Marketing & Admissions Audits and construct 
effective marketing plans 

2. Equality, diversity and inclusion 
• We provide stakeholder research, while our partners at All-in 

Education provide the training and consultancy, helping schools to 
become more diverse and inclusive 
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3. Operational improvement 
• Usually wide-ranging reviews of a school’s operation, from finance to 

health and safety and almost always with a major focus on the 
educational provision itself 

4. Leadership and governance 
• The search and selection of Heads and CEOs/Principals and other 

senior hires, including Deputies, Business Directors, FDs and 
Marketing or Fundraising staff. We also help to recruit new Governors 
and Chairs of Governors 

• Reviews of governance and training for Boards 
• Coaching, appraisals and professional development for Heads as well 

as middle and senior leaders, working in partnership with Clarissa Farr 
Consulting 

5. Philanthropy 
• A full suite of services, ranging from those aimed at “start-up” 

Development Offices, through to more advanced and specialised 
support. 

We also publish influential reports including several relating to leadership, 
strategy and marketing during the COVID-19 Pandemic, the ground-breaking 
Ten Trends series, The Art of Headship series and much more (please look at 
“Publications” on our website). 
 

THE ROLE 
Reflecting some of the challenges faced by the schools’ sector overall, 
demand for RSAcademics’ strategy, marketing and research services has 
never been higher.  In response, we are seeking to grow our high calibre, 
client-facing team of consultants.  We are looking for individuals with a strong 
track record in strategic planning, who can use research insights and 
business and/or sector knowledge to develop transformational solutions and 
help to shape the thinking and activities of schools in the UK and worldwide.   
 
We have opportunities for individuals to join us on an employed basis or as 
freelance consultants.  If you are interested, then we warmly invite you to 
discuss how these opportunities may fit with your career goals and preferred 
working arrangements. 
 
Successful candidates will be commercially astute, have a natural empathy 
for the schools’ sector, be able to inspire and build trust with clients and, 
above all, have an eye for detail coupled with a desire to provide an 
outstanding service.   
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You may have extensive experience working in the schools’ sector or may be 
from outside the sector but possess the right blend of transferable skills 
required by this exciting role.  We are looking to add to the existing skills, 
knowledge and experience of our current team and welcome applications 
from strategic marketing professionals who can demonstrate how they will 
support the growth of our vibrant practice. 

Reporting line and company-wide relationships 

Consultants will report to Heather Styche-Patel, Head of Strategy, Marketing 
and Research and who leads our strategic consultancy services.  It is also 
common for Consultants to work collaboratively in multi-functional teams, 
particularly when the scope of projects spans other practice areas or involves 
primary research among stakeholders. 
 

AREAS OF RESPONSIBILITY 

Client assignments are diverse in nature and include multi-phased, complex 
strategic projects, research and analysis, demographic analysis, strategic 
communications, marketing & admissions reviews, interim work, mentoring 
and assisting schools with the recruitment of senior marketing, 
communications and admissions staff.  
 
The primary objectives of the role are to:  

• deliver and present those client projects assigned to you as per the 
agreed brief, budget and schedule, maintaining exemplary client service 
standards in the process 

• build and manage strong relationships with clients (decision-makers, 
influencers and implementors) to help deliver customer satisfaction and 
future business 

 
In addition, playing a key role in the development and winning of new 
business within RSAcademics, you should expect to: 

• utilise your network of contacts to actively develop new business 
relationships 

• follow up new business opportunities, write compelling, accurate and 
professional proposals and attend “pitch meetings” 

• manage a portfolio of clients and prospective clients and regularly report 
on progress to your line manager and team 

 
Senior Consultants may, on occasion, also be asked to:  

• lead or help with RSAcademics-funded research projects  
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• provide content for RSAcademics marketing materials (e.g. e-newsletter 
articles) as part of the increased focus on client relationship management 

• run training courses on behalf of RSAcademics as required (depending on 
experience) 

• speak at conferences on behalf of RSAcademics 

• develop and test-drive new tools and techniques to ensure the company’s 
outputs are fresh and innovative 

 
Senior Consultants are expected to: 

• keep up to date with trends in the sector and other relevant issues in the 
wider macro environment 

• maintain/develop a deep knowledge of strategy, marketing and 
admissions best practice in schools and other sectors 

• represent RSAcademics professionally and appropriately at all times, 
remaining ‘on message’ and contributing to the strength of the 
RSAcademics brand and to the spirit of collegiality, fun and kindness 
which we try to demonstrate to each other, as colleagues 

 

IDEAL CANDIDATE SPECIFICATION 
RSAcademics is looking for two or three new Senior Consultants to work on a 
flexible basis, and who are a good fit within our team. Our primary goal is to 
achieve the right balance of skills and experience. To be considered for the 
role it is not the case that you must possess all of the skills and attributes we 
seek, however, we would expect you to offer several of them. 
 

Experience and knowledge 
• Demonstrable experience of clear strategic thinking  
• Knowledge and experience of all aspects of marketing and admissions, 

ideally in schools (UK and/or internationally) 
• A strong marketing or communications background  
• A management or strategic consultancy background 
• Knowledge of HR practices, ideally within schools, and some experience in 

recruiting 
• Experience in qualitative and quantitative research techniques 
• Educated to degree level or equivalent 

 
Profile and skills 
• Exemplary client service skills, with a proven ability to develop and 

maintain relationships and trust with stakeholders of all levels 
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• Flair for communicating confidently, knowledgeably and accurately with 
clients, candidates and fellow consultants 

• Ability to work with a broad range of clients 
• Excellent strategic, organisational and planning skills and attention to 

detail 
• Respect for confidentiality and integrity 
• Deep analytical skills and an innovative thinking 
• A warm personality and ability to inspire confidence 
• Resilient, flexible, and a self-starter who will enjoy working in an 

organisation that is changing due to rapid growth  
• Numerate with good IT skills, confident with all Microsoft packages 

 

WORKING WITH US 
We operate a flexible employment model which enables suitable high calibre 
individuals to join us on a mutually beneficial basis. This role may be offered 
on a part or possibly full-time basis, as an employee of the company or as a 
freelance consultant. In either event, remuneration is competitive and will be 
commensurate with experience. It is most likely that you will be home-based 
although hot-desks will be available in our Leicestershire HQ. 

 

APPLICATION PROCESS 
We strongly believe that we will be a better company if we embrace and 
promote diversity in all its forms and take action to become a more inclusive 
organisation. We encourage applications from under-represented groups for 
all positions which we advertise. 
 
If you would like to find out more about this opportunity please contact 
Camilla Oulton, Search Consultant: CamillaOulton@rsacademics.com / +44 
(0)7353 852560 
 
To apply, candidates should complete an application form electronically and 
submit it to RSAcademics, together with a CV and covering letter. Letters of 
application should be a maximum of 2 pages in length and should outline the 
attraction of joining RSAcademics, why candidates feel their experience, skills 
and personal qualities qualify them and whether they are interested in an 
employed or freelance position. Please address your letter to Heather 
Styche-Patel, Head of Strategy, Marketing and Research.  
 
Please visit the information page for this vacancy on the RSAcademics 
website here and click the Apply Now link. You will be taken to our online 

mailto:CamillaOulton@rsacademics.com
https://www.rsacademics.com/vacancies/senior-consultant-strategy-marketing-and-research-rsacademics-ltd
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application portal where you will also be able to download an application 
form. Please follow the instructions provided to complete your application. 
 
Should you have any queries relating to your application, please contact Julia 
Coffey at: applications@rsacademics.com. Julia can also be reached by calling 
our Head Office on 01858 383163.  
 
The closing date for applications is 10.00am on 21st June 2021 but as we plan 
to interview on a rolling basis which may begin before the closing date, we 
would encourage application as early as possible. 
 
RSAcademics Ltd is an equal opportunities employer and is committed to equality, 
diversity and inclusion. The company is committed to safeguarding and 
promoting the welfare of children and young people; successful candidates will be 
subject to an enhanced DBS and other statutory checks. 

mailto:applications@rsacademics.com

