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Founded in 1912, Queen Ethelburga’s is a co-educational boarding and day school with a long history and a clear strategic 
vision for the future. Situated between the historic city of York and the spa town of Harrogate, Queen Ethelburga’s is set 
in over 220 acres of beautiful North Yorkshire countryside.  Our impressive facilities provide a spectacular environment 
within which a community of some 1200 students are inspired to fulfil their potential and follow the Hill Standard 
‘To be the best that they can with the gifts that they have’. A unique four school model, consisting of Chapter House 
Preparatory School, King’s Magna Middle School, Queen Ethelburga’s College and the Faculty of Queen Ethelburga’s 
provides an educational experience underpinned by a strong commitment to academic excellence and co-curricular 
participation. Each school has its own Head, Deputy Head, and management team. This ensures a nurturing, family 
atmosphere where the staff know their students thoroughly and form outstanding student-teacher relationships based 
on mutual respect and unwavering support for each other. 

We have established ourselves amongst the top schools worldwide, demonstrated by our outstanding academic results 
and impressive list of top university destinations. In 2021 85% of College A Level grades were at A* or A and in the 
Faculty over 77% of A Level grades were at A* or A, placing both of our senior schools amongst the highest achieving 
schools in the country.  The standard of results has been consistent for many years. Nine students received offers to attend 
Oxford or Cambridge Universities with large numbers also attending King’s College and University College London and 
other G5 and Russell Group universities. We recognise that the quality of teaching in the classroom is the most critical 
component in achieving academic excellence, hence our investment in continuing professional development. This ensures 
our teachers remain at the top of their profession, and our students are equipped with the skills they will need to become 
successful adults. We also understand the importance of developing the whole student by presenting opportunities to 
learn beyond the classroom through our extensive enrichment and super-curricular programmes, designed to recognise 
and celebrate the skills and aspirations of each individual. 

We promote a culture of self-awareness; encouraging and developing individual potential and personal qualities, such 
as those of leadership, critical thinking, and responsibility. We believe in placing each student at the centre of their own 
development and that learning is a life-long process. Our students leave us as resilient, independent, confident and self-
aware young adults, proud to have been members of the Collegiate, and ready to take their place in the wider community.

ABOUT QUEEN ETHELBURGA’S COLLEGIATE



Our academic results speak for themselves, but what really sets us apart is our wrap-around pastoral care for students 
and the incredible facilities and accommodation that they benefit from as part of campus life.  Our staff work as one 
team – whether they are directly teaching or supporting students as part of the school and pastoral teams, or as part of 
our estates team making sure that the campus works as it should – to create the right learning and living environment 
in which every student can thrive.

Our innovative and nationally-recognised Pastoral Care is outstanding and revolves around the child and their whole 
development. Our THRIVE@QE programme supports students’ positive mental health and wellbeing and equips them 
to support their own positive mental health and that of others. Our Pastoral care is offered by all staff, as well as students 
through Peer Mentoring, and our specialist Pastoral Care Team. Pastoral care is everyone’s responsibility, and we work 
to ensure our students leave us as strong, independent, and resilient young adults. Our pastoral support also extends to 
online provision and students and parents can find information on our pastoral website or chat with a member of our 
specialist team.



Sport plays an integral part in the life of the school and alongside our core PE and sport for all, we have a specialist 
Performance Sport Programme (PSP). Students can follow the PSP in football, netball, rugby, hockey, basketball, 
athletics and swimming. The PSP programme is built into student timetables and allows them to focus on their chosen 
sport alongside specialist coaching in strength and conditioning, nutrition, performance analysis and coaching. The 
PSP programme has supported many successful student athletes who have gone onto receive professional contracts in 
football, netball, cricket, and rugby and many accepting scholarship offers from US universities. Students have also been 
selected to represent their country in athletics, rugby, cricket, and netball. These students have left with outstanding 
academic results because of a balanced programme of study which supports both their academic and sport development.

Performing Arts is an area which many of our students choose to pursue, whether academically, as a co-curricular activity, 
or both. The performing arts programme is housed in our specialist accommodation and makes use of the King’s Theatre, 
which is a professional, 330-seat venue and our purpose-built dance studio. There are multiple performances throughout 
the year for all age groups to perform in. Many students have gone on to great success from their drama and performing 
arts studies securing places at RADA, LAMDA, AMDA and the Central School of Speech and Drama, and into the 
theatre and television industries. Our students are also extremely passionate about dance and styles available include 
contemporary, street, jazz, ballet and tap. Over 200 students a year participate in the Gym and Dance Display which 
celebrates our students’ talents in performance, technical operations and choreography.

The most recent ISI Inspection took place in 2019 and was a Regulatory Compliance and Educational Quality Inspection. 
The report found both schools to be fully compliant and rated the achievements of the pupils, including their academic 
development, and their personal development, as ‘Excellent’ across the board. The Early Years Foundation Stage, as part 
of Queen Ethelburga’s College, received an ‘Outstanding’ rating for the effectiveness of its early years provision.

The full inspection report noted that “pupils display great self-confidence, self-awareness and resilience; they reflect 
on their learning and demonstrate an excellent understanding of how to improve further.” Additionally, inspectors 
commented on the way in which students were confident to take risks and enjoy taking on new challenges. Queen 
Ethelburga’s is a truly diverse school with students from over 50 different nationalities, and inspectors appreciated the 
atmosphere of tolerance and understanding across the Collegiate. 

Our campus is a dynamic place to live and work and we are fortunate to attract fantastic students and staff to Queen 
Ethelburga’s. We recognise that every person is unique, each with their own strengths, interests and ambitions, and 
therefore support all members of our community to be ‘the best that they can with the gifts that they have.’ 



Job Title:        Director of Admissions, Marketing and Student Engagement

Reports To:        Acting Principal/Business Manager

Hours of Work:        Full Time

TEAM PURPOSE:

Queen Ethelburga’s operates term-time academic courses for students aged 3 months to 19 years, in addition to a range 
of short courses and holiday clubs offered during school holiday periods. Facilities are also available for booking by 
external organisations.

The Admissions, Marketing and Student Engagement team is responsible for the recruitment and retention of UK 
and international students, for all programmes detailed above. It also takes responsibility for all marketing and mass 
communication, always making sure that marketing is demonstrably linked to both the needs of the organisation and 
the expectations of our UK and international markets. The team leads with ensuring that alumni and other relevant 
commercial organisations are fully engaged with life at Queen Ethelburga’s, developing these networks for the benefit of 
all in the QE community. Finally, widening participation is a key focus of the organisation and the team is expected to 
work with relevant stakeholders, in order to support students from a wide range of backgrounds, so that they are able to 
benefit from the opportunities provided by Queen Ethelburga’s.
 
The team works closely with the Corporate Strategic Team and the Collegiate Leadership Team in order to ensure the 
financial sustainability of the Collegiate from year to year. 



RESPONSIBILITIES;

The primary aspect of this role is to lead the Admissions, Marketing and Student Engagement team, working with the 
Corporate Strategic Team to set and meet recruitment, awareness, retention and engagement targets. This is an exciting 
opportunity for the postholder to develop and mentor a new team, which will comprise experienced members of staff, as 
well as staff who are new to Queen Ethelburga’s. 

The postholder will: 
 
Develop and implement a strategic plan to advance UK and international student recruitment and retention for all 
programmes offered, with substantially increased diversification across markets being achieved, differentiating the Queen 
Ethelburga’s brand from our competitors

Oversee the development and implementation of innovative marketing campaigns and events in support of the above; 
attending and helping to deliver events as required

Enhance brand perception, developing strong relationships with parents, academic agents, headteachers and external 
marketing providers, ensuring that the experience for all stakeholders with Queen Ethelburga’s is a positive one

Ensure the impact of all of the above is measurable, reinforced with market research, and attributable to individual or 
teams of staff where relevant, producing regular summary reports

Develop working practices and systems to support commercial enterprise within Queen Ethelburga’s, enabling the team 
to work closely with the Commercial Manager to maximise bookings from external organisations 

Take overall responsibility for developing alumni networks across the world, to maximise the range of support channels 
for all members of our Queen Ethelburga’s community 

Maximise links with external organisations and individuals to develop opportunities for existing and prospective students, 
with a key focus on widening access to Queen Ethelburga’s and the range of opportunities we provide

Ensure compliance with all regulations and requirements, including those set out by UKVI, ISI and the UK Government

Provide regular summaries on competitor activity, in order to allow for continuous improvement

Ensure all external communication is of the highest possible quality, working with senior leaders to ensure a consistent 
and thorough message is given through all channels used

Lead the team and work with all other relevant staff to achieve the above



The post holder’s responsibility for promoting and safeguarding the welfare of children and young persons for whom  
s/he is responsible, or with whom s/he comes into contact will be to adhere to and ensure compliance with the Collegiate’s 
Child Protection Policy and Staff Code of Conduct at all times. If, in the course of carrying out the duties of the post the 
post holder becomes aware of any actual or potential risks to the safety or welfare of children in the Collegiate s/he must 
report any concerns to the Collegiate’s Designated Safeguarding Lead. 

SUPPORT FOR QUEEN ETHELBURGA’S;

Be aware of and comply with policies and procedures relating to child protection, health, safety and security, confidentiality 
and data protection, reporting all concerns to the appropriate person

Ensure that the organisation’s security and courtesy procedures are followed with regards to visitors

Contribute to the overall ethos/work/aims of Queen Ethelburga’s

Participate in training as required

PERSON SPECIFICATION: 

This is a new post and as such requires the successful applicant to develop a team from its very early stages; this will 
allow for significant innovation and career development opportunities. The Director of Admissions, Marketing and 
Student Engagement will have substantial experience in student recruitment, as well as strong experience in marketing 
to achieve growth in student numbers.   
 
 
The successful applicant will: 

Have related commercial experience and experience of educational institutions in line with the above 

Have demonstrable ability to produce and implement innovative strategies to drive recruitment and awareness of 
Queen Ethelburga’s 

Be able to manage a substantial marketing and recruitment budget, working closely with senior leaders to maximise 
efficiency and impact 

Possess strong team building skills, with the ability to integrate new staff into the team whilst working with long-
standing staff to implement change systems and practices 

Have outstanding IT skills, developing software solutions in order to track and measure progress related to recruitment 
and awareness targets, whilst developing systems to maximise efficiency and effectiveness 

Demonstrate strong inter-personal and presentation skills, with the presence to represent Queen Ethelburga’s with 
external and internal stakeholders and the ability to build strong relationships  

Work well with colleagues at all levels of the organisation, in order to maximise opportunities to benefit from the 
knowledge and skills of others 
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