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ABOUT WINDERMERE SCHOOL
Windermere School is nestled on a hillside within 45 acres of the National Park landscape that has been the 
inspiration for world-famous artists, poets, and authors, a sanctuary and the antidote to congested city life, a 
fascination to scientists, a home for adventurers as well as part of the masterpiece of human creative genius that 
affords us World Heritage status. It is a daily inspiration to every one of us fortunate enough to call it our school.

If you are looking for somewhere which is determined, friendly, adventurous and hard working; which has a strong 
sense of community and a clear drive; which seeks an ambitious future through its actions today; and most 
importantly a place with the pupils at its heart, then you may just be looking in the right place. 

But that is only the start of the experience, our progressive boarding approach and dynamic curriculum rooted firmly 
in the shared values of the International Baccalaureate and Round Square combine for a unique and powerful offer.

This is a confident, kind, compassionate place to live and work. It is a busy, thriving community, with an excellent, 
committed and skilled staff, both teaching and support.  

“Windermere School represents a unique blend; the majesty of the landscape alongside a dynamic 
and progressive curriculum that delivers a synergy of place and concepts necessary for truly holistic 

education. I aim to shape a dynamic forward-thinking school that will be renowned for providing the deep thinkers, 
leaders and innovators needed for the future.”

- Mr Thomas Hill, Headmaster



Air
Windermere is just a 90 minute 
drive from Manchester and Liverpool 
international airports. Transfers to/from 
these airports are included on the 
designated course arrival and departure 
dates. Transfers to/from other airports 
can be arranged at an additional cost.

Rail
The school is a five minute taxi 
ride from Windermere railway station. 
High speed rail services connect London 
Euston to Oxenholme (Lake District) 
in under 3 hours. From Oxenholme 
(Lake District) there are connections 
to Windermere station which take 
approximately 20 minutes. A transfer 
service can be arranged from Windermere 
or Oxenholme (Lake District) railway 
stations with prior arrangement.

Road
The school is easily accessible 
by road. From the M6, leave the motorway 
at Junction 36 and join the A590 towards 
Kendal which becomes the A591 just 
before Kendal. Continue on to the A591 
into Windermere. Turn right at the mini-
roundabout on to the A592 towards Penrith 
and Windermere School (Senior Campus) 
is located about a mile along this road on 
the right-hand side The town of Windermere 
is approximately a mile from the School’s 
Senior campus.
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LOCATION SUMMARY OF THE ROLE 

Job Title
Director of External Relations 

Reporting Line
Headmaster

Hours
Full-time. Flexibility with hours will be needed for this post and the post-holder will be required to work as necessary 
to complete the job (subject to the Working Time Regulations 1998)

Salary
School’s own salary, commensurate with experience

Overview 
This role will most likely suit an experienced and innovative professional with a proven track record within a sales 
and marketing related context - an individual who will possess excellent relationship-building skills, a strong sense 
of collegiate teamwork as well as entrepreneurial and commercial instincts. The successful candidate will have an 
instinctive feel for the independent boarding and day market, combined with the relevant transferable skills to 
undertake this complex and fulfilling role.

They will have a proven track record in terms of creating and writing strategies and policies. They will be adept at 
managing teams within a multi-disciplinary environment and will be achievement and target driven.

The successful candidate will be dynamic, focused and lead by example. They will be calm under pressure, resilient 
and tenacious.



JOB DESCRIPTION 

The role has four main facets:

1. Admissions

• Work in conjunction with the Admissions Manager to:

     o Drive pupil admissions both nationally and internationally, including international travel
     o Build relationships with agents
     o Ensure the effective implementation of admissions strategy and functions.
     o Analyse, review and revise admissions processes in support of the School’s strategic aims    
     o Respond to the evolving local, national and international markets.

• Effectively use the School’s database systems, including Open Apply and SIMS.
• Regularly forecast and report on key admissions data and statistics, revising strategies and tactical plans.

2. Marketing and PR

• To develop and communicate the marketing strategy for the school.
• To design and oversee the implementation of the school’s marketing action plan.
• To research and analyse market trends, demographic developments, competitor behaviour and any other relevant 
marketing and recruitment information.
• To monitor and analyse the impact and effectiveness of marketing and admissions activities.
• Work closely with the Admissions and Marketing Managers to:

     o Plan and implement effective use of marketing budget.
     o Forecast and report on key marketing data and statistics, revising strategies and tactical plans.
     o Drive the collection, tracking and analysis of all essential marketing and admissions data, KPIs and feed this   
        back to SLT regularly.
     o Contribute to the communications content.

• To work closely with the School Marketing and Admissions Governor and provide them with a timely and accurate 
reports.
• Analysis of website use, tracking areas of interaction and work with the Marketing Manager to adapt content and 
structure accordingly.
• To analyse and report the current online market, competitor activity and industry best practice.
• Ensure the provision of a smooth and highly efficient digital experience across both social media and website in 
partnership with Marketing Manager.
• To develop the School’s reputation through proactive and responsive PR

3. 4th Term / Holiday Courses

• To devise a profitable programme of courses, events and initiatives to take place during holiday periods (the 4th 
Term), identifying growth areas and new markets, with the aim of maximising additional revenue and profit, and 
gaining new students to the School.
• To oversee the marketing, promotion and implementation of the courses, with line management responsibilities for 
the 4th Term Coordinator.
• Oversee and manage the facilities and residential lettings in close liaison with the Summer School and holiday 
letting team.

4. Fundraising & Development

• To create charitable and commercial long-term income streams for Windermere School.
• To work closely with the Friends and Stannites enabling and encouraging them to support and contribute to 
fundraising.

School matters

• To be well informed about:
  
     o the school’s ethos and approach,
     o its academic and extracurricular offer and
     o the workings of the school and school routines.

To carry out any other duties that might reasonably be required by the Head.

SAFEGUARDING RESPONSIBILITIES

The post-holder’s responsibility for promoting and safeguarding the welfare of children and young people for whom 
they are responsible, or with whom they come into contact, will be to adhere to and ensure compliance with the 
School’s Safeguarding Policy at all times. If in the course of carrying out the duties of the post the post-holder 
becomes aware of any actual or potential risks to the safety or welfare of children in the School they must report any 
concerns to the School’s Designated Safeguarding Lead.

Windermere School is committed to safeguarding and promoting the welfare of children and young people and ex-
pects all staff and volunteers to share this commitment.

The postholder will be required to undergo an Enhanced DBS check.
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