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ABOUT FRENSHAM HEIGHTS 

Frensham Heights is a highly distinctive independent day & boarding school, offering a progressive 

education. We welcome all students from the age of 3 to 18 and we give them the tools to succeed in their 

education, helping them to extend their abilities and exceed their own expectations. Set in 125 acres of 

beautiful Surrey countryside, our campus combines impressive historic buildings with a modern, diverse 

learning environment. 

We endeavour to remain faithful to the ideals which make Frensham a refreshing alternative to other 

independent schools. 

 

 

OUR VALUES 

As a values-based organisation, we expect all who join Frensham, from students and staff to parents, to 

embrace our values. 

 

ORIGINALITY OF THOUGHT 

Frensham embraces creativity 

We encourage everyone to foster their boldness and innovation, seeking opportunities locally and globally 

to discover and bring fresh thinking to our community. 

 

COURAGE TO TRY 

Frensham fuels personal dedication 

We aspire to support a growth mindset across our community, fully committing to our learning, 

proactively seeking improvement and working collaboratively for the benefit of the whole community. 

 

SPIRIT OF TOGETHERNESS 

Frensham nurtures community spirit 

Relationships are the foundation of our school and our success; built on compassion, kindness and 

genuine mutual respect. We look out for one another and have a firm understanding of our responsibility 

towards our community. 

 

RESPECT OF INDIVIDUALITY 

Frensham celebrates authenticity 

This is a place where you can be the ‘true you’; we pride ourselves on that. We support all to have the 

courage to stand for something and be the person you truly want to be. 
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SAFEGUARDING: 

Frensham Heights is committed to safeguarding and promoting the welfare of children and young people. 

An enhanced DBS check is required for all successful applicants. 

 

 

EQUALITY AND DIVERSITY 

Frensham Heights is an organisation with founding principles of child-centred learning and mutual 

respect. We are proud members of the Progressive Education Network. 

We value and treat all people with dignity and respect. We aim to encourage, value and manage Equality, 

Diversity and Inclusion. We oppose all forms of unlawful and unfair discrimination, harassment or 

victimisation. 

We are striving to attain a workforce that is representative of society to ensure we secure the widest pool 

of talent available. Applicants whose backgrounds are under-represented in the sector are encouraged. 

It is our aim to ensure that no job applicant or employee receives less favourable treatment (either directly 

or indirectly) in recruitment or employment on grounds of age, disability, gender / gender reassignment, 

marriage / civil partnership, pregnancy / maternity, race, religion or belief, sex or sexual orientation (the 

protected characteristics). 

 

WORKING WITH US 

We believe passionately that our community thrives through our people. In joining Frensham, you will be 

a vital part of our community. We have high standards for students and staff alike – and we support you in 

reaching and exceeding these. Since our foundation, we have believed in encouraging the fullest 

development of everyone’s personality and talents; that each individual must accept responsibility for his 

own or her own actions and must relate to others with sensitivity; that success will be achieved against a 

background of mutual respect and good human relationships 
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JOB PURPOSE 

Reporting to the Head, the Director of Marketing and Admissions is responsible for ensuring the effective 

marketing and promotion of Frensham Heights and the oversight of the marketing and recruitment of pupils 

across the School.  He or she will work closely with the Head, Deputy Head, Deputy Head (Academic) and 

Director of Learning Support to ensure the implementation and monitoring of effective recruitment, 

marketing and promotional strategies.  It is also envisaged this person will have the opportunity to grow a 

development function over the coming 2-5 years in advance of the School’s centenary in 2025.  In addition, 

this person will work closely with the Head and Bursar to provide effective marketing for the School’s trading 

subsidiary, Frensham Heights Enterprises.  

  

A particular focus of the role will be on continuing the drive to introduce constantly increasing levels of 

professionalism, commerciality, and efficiency into the way in which the School’s marketing, admissions and 

development functions are managed, as well as ensuring the effective use of data and tracking to support the 

teaching and learning journey of all new students.   

   

The Director of Marketing and Admissions will lead and line manage a team currently comprising the 

Admissions Registrar, Creative & Brand Manager, Admissions & Marketing Administrator and Alumni, 

Fundraising and Events Administrator.  With some of these staff now moving on, there is an opportunity for 

the successful candidate to build a new team and it is envisaged these roles will grow and develop further and 

this person will work with the Head, the Bursar and the postholders in designing this.  S/he will also ensure 

a regular system of appraisal and CPD opportunities for the team.  

  

The Director of Marketing and Admissions will be a key member of the Extended Leadership Team (ELT), 

which from September 2022 will include several new colleagues.  In addition to the Head, Bursar, Deputy 

Head and Deputy Head (Academic), this person will also work alongside the Head of Junior School, 

 JOB TITLE: DIRECTOR OF MARKETING AND ADMISSIONS  

 GROUP: SUPPORT STAFF – MARKETING AND ADMISSIONS  

 REPORTS TO: HEAD  
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Assistant Head (Student Development), Assistant Head (Learning) and Assistant Head (Teaching).  The 

appointee will be a significant voice and strategic decision maker in whole school development beyond the 

scope of this brief.   

 

The role of the Governing Body and the Extended Leadership Team is to future-proof the School’s current 

success and trajectory – and the Director of Marketing and Admissions will play a leading role in equipping 

the people and the institution to do that by:  

 

• Developing and implementing marketing, communications, and pupil recruitment strategies; 

ensuring they align with the School’s vision, aims and strategic priorities and effectively differentiate 

Frensham Heights from its competitors.  

• Overseeing marketing and communications across the Frensham Heights community with a view to 

strengthening the School’s overall standing and reputation with all key stakeholders.    

• Ensuring the optimum fill of the School, monitoring and responding to key market trends in pupil 

recruitment and revising strategies and tactical marketing plans where appropriate.  

• Helping to develop and enabling a fundraising function in the next 2-5 years, moving the School 

from friend-raising to active fundraising.   

• Developing and implementing an effective marketing strategy for the School’s trading subsidiary, 

Frensham Heights Enterprises and ensuring it is aligned with the School’s overall brand position.  
 

SCOPE 

Based in our beautiful Main House, this is a full time, year round role.  We are looking to appoint 

someone to start as soon as possible. 

OBJECTIVES 

 

In greater detail, the Director of Marketing and Admissions’ responsibilities include:  

  

Leadership and Management  
  

• Ensure that Frensham Heights creates and sustain excellent relationships with all its customers – 

prospective, current and previous.  

• Ensure Frensham Heights raises its profile locally, nationally and overseas and meets its targets for 

UK and overseas pupil recruitment.  

• Set the strategic direction for Frensham Heights’ external relations and to lead, motivate and develop 

those who work within and support the marketing, admissions and development functions in line 

with the School’s ethos.  
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• The post holder will be a member of the Extended Leadership Team, will attend relevant 

Governors’ meetings, and will contribute to wide-ranging strategic discussions and decisions at this 

level including for the trading subsidiary.  

• Prepare and once agreed, manage all External Relations budgets.  

• The post holder may be required to carry out additional duties as required by the Head and will be 

expected to embrace the demands and opportunities of working in a busy boarding and day school.  

 
Marketing and Communications  

  

• Develop a clear marketing and communications strategy that builds on, and confidently 

differentiates, Frensham Heights’ identified strengths and develops new opportunities in a highly 

competitive and dynamic marketplace.   

• Successfully align the marketing and communication strategy to the School’s broader strategic 

priorities including for the trading subsidiary.   

• Work with the Head and other members of the Extended Leadership Team to ensure that the 

School’s brand remains distinctive in a competitive marketplace.  

• Monitor and report all high-level metrics, proactively using data to devise appropriate interventions 

where required, revising strategies and tactical marketing and communications plans as required.  

• Develop and implement the School’s communications and public relations strategy by raising 

awareness and differentiation across key markets – local, regional, national, and international – 

developing appropriate strategy for both online and digital media.  

• Promote, protect and develop the identity of the Frensham Heights brand and its position, locally, 

regionally and internationally.  

• Direct and oversee all communications, marketing and sales strategies and activities, creating a fully 

integrated multi-channel communications and marketing strategy, to include raising awareness and 

driving online traffic to the School’s website.  

• Work with the Extended Leadership Team to ensure regular and relevant communication of school 

events, activities and successes and to communicate the distinctive nature of the Frensham Heights 

brand.  

• Undertake regular market and competitor research and analysis to inform future plans.  

• Use the findings of market research to create and deliver targeted and segmented strategies to drive 

enquiries and enhance the profile of Frensham Heights.  

• Review, develop and deliver an effective digital and social media strategy   

• Develop key press and PR relationships and ensure the generation of regular press releases, editorial 

material and photocalls for Frensham Heights when required.  
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• Manage the concept and delivery of Frensham Heights’ website, parent portal and other online and 

offline publications, make recommendations for any additional/alternative content and ensure all 

content is aligned with the School’s brand and messages including for the trading subsidiary.  

• Act as spokesperson for the School, along with the Head and Chair of Governors.  

 
Admissions  

  

• Lead and guide pupil recruitment to achieve the School’s targets.  

• Work closely with the Head to develop relationships with key stakeholders in overseas markets to 

develop boarding recruitment.   

• Deliver an impressive, effective, and efficient admissions process for applicants, which reflects the 

School’s ethos.  

• Systematically and regularly review and develop admissions procedures after monitoring the results 

and effectiveness of all activities.  

• Provide guidance to the Admissions team in respect of building relationships with prospective 

parents, standards of service, customer experience and engagement, communication, data capture 

and promotional events.  

• Remain informed about the market and competition.  

• Production for the Governors and the Head of data on current and anticipated pupil numbers, 

including future capacity planning, and enquiry/visit/join ratios.  

• Liaise with the Bursar to produce financial models based on projections for pupil numbers and 

producing updates of any changes.   

 
Alumni Relations and Development  
  

• Oversee the Alumni, Fundraising and Events Administrator who has responsibility for all 

communication with past pupils and friends of Frensham Heights and the organisation of OF events.  

• Maintain an efficient database of alumni always acting in accordance with GDPR.  

• Work with the Head to devise and implement a Development Strategy in line with the School’s 

upcoming centenary, moving from a culture of friend-raising to active fundraising.  

• Deliver a creative and effective programme of OF events and communications in order to cultivate, 

solicit and steward possible donors.  

• Attend parent and alumni events in order to meet prospective donors, and to develop relationships 

with as broad a cross-section of the community as possible.  



DIRECTOR OF MARKETING & 
ADMISSIONS 

 

 

• Work closely with the Extended Leadership Team to contribute to the development and 

implementation of an effective programme of outreach activities.  
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 PERSON SPECIFICATION:   

  ESSENTIAL = E 
DESIRABLE = D 

 

 KNOWLEDGE 

Strong analytical and technology skills with a good understanding of how to 

use data. 

An understanding of the principles of marketing, PR and customer care. 

 

An understanding of the Independent Schools’ sector in the UK and 

international markets. 

Familiarity with the current UKVI legislation relevant to the independent 

education sector. 

A working knowledge of the relevant databases and CRM systems.  

 

 

E 

 

E 

 

D 

 

D 

D 

 

 EXPERIENCE 

Significant experience of managing a marketing, sales or customer care 
function in a relevant environment. 

An excellent track record of people management with the ability to 
motivate, influence and persuade at all levels. 

Experience of developing and implementing strategic and tactical plans at a 
senior level. 

Experience at senior leadership level 

Hands-on use of different media to best effect with different audiences. 

Experience of successfully managing budgets. 

 

 

E 

 

E 

 

E 

D 

D 

D 

 

 

 SKILLS & VALUES 

Empathy and respect for the values and ethos of Frensham Heights 

Excellent attention to detail and a desire to get things right. 

Vision, creative flair and commercial acumen combined with the ability to 
operate at a strategic level. 

 

E 

E 

 

E 
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Frensham Heights is committed to safeguarding and promoting the welfare of children and young people. 

Applicants must undergo child protection screening, including checks with past employers and the 

Disclosure and Barring Service. 

 

FRENSHAM HEIGHTS SCHOOL 

Rowledge, Farnham, Surrey GU10 4EA 01252 792 561 

www.frensham.org 

Naturally proactive with sound judgment combined with the highest 
standards of personal integrity. 

Excellent communication skills with the ability to write and verbalise 

messages that are concise and clear.  

Ability to develop and manage staff, to get the best from individuals and 
delegate effectively. 

High levels of discretion and confidentiality 

Ability to quickly and willingly learn new processes 

Ability to multitask and prioritise workload 

Must be able to self-direct and work at a fast pace 

Team player with excellent organisational skills 

E 

 

E 

 

E 

E 

E 

E 

E 

E 

 QUALIFICATIONS 

A record of good academic achievement and educated to degree level or 
equivalent. 

Relevant professional marketing or admissions qualification. 

 

 

E 

 

D 

 

http://www.frensham.org/

